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Employment Opportunity
Flight Attendants

Competition#: 4N22-012
Number of Vacancies: 5 Full-time Seasonal
8 Part-time Seasonal
On-call positions will also be considered

Location: Whitehorse, Yukon
Duration: April 4, 2022 Training Begins
Closing Date: March 7, 2022 (1700 PST)

Air North, Yukon’s Airline is a growing Airline based in Whitehorse, Yukon that offers its
employees a top-tier benefits package that includes competitive salaries, extended health and
dental, Group RRSP plans and extensive travel perks with various carriers hosted through MyID
Travel.

Air North, Yukon'’s Airline has always taken pride in providing the most authentic Yukon hospitality
experience to all its customers. In 2020 Air North, Yukon’s Airline was named the best airline in
Canada on Trip Advisor. This is a testament to the dedication and hard work of Air North’s
employees and the loyalty of their customers. Air North has scheduled service between Old Crow,
Inuvik, Dawson, Whitehorse, Vancouver, Kelowna, Calgary, Edmonton, and Victoria.

Our Flight Attendants’ primary responsibility is to ensure the safety of all passengers and crew
while on duty. This includes enforcing and following all standard operating procedures and
compliance with all regulatory requirements set forth in training. Proficient operation of emergency
equipment such as oxygen systems, aircraft doors, fire extinguishers, galley equipment,
communication equipment and lighting systems. Exceptional customer service skills and ability to
manage uncomfortable situations while maintaining the utmost professionalism.

Would you describe yourself as having:

e  Exceptional communication skills, both verbal and written

«  Effective conflict resolution skills

o  Effective problem solving ability

o Exceptional organizational and time management skills

o Ability to work independently and alongside varying teams

o Detail-oriented skills with a high level of accuracy

e Basic knowledge of MS Word, Excel and databases

e A passion for providing outstanding customer service

* Flexible and adaptable — able to work shift work, weekends, holidays and irregular operations
e Respectful, friendly, courteous, approachable and confident personality
e Most importantly, a good sense of humour and likes to have fun

Qualifications/Conditions of Employment:

e Grade 12 High School Diploma or equivalent

e Must be a Canadian citizen

e Minimum 19 years of age

e Advanced level of written and spoken English

¢ Required to possess and retain a valid Passport and able to fly into the United States

e Minimum 2 years’ experience in customer service

* Required to obtain and retain a valid Restricted Area Identification Card (RAIC)

o Be physically fit (able to lift up to 30 pounds repetitively, able to stand/walk for extended
periods of time, work in pressurized environment, must be able to lift up 70 pounds with
force in case of emergency)

**Effective immediately, until such a time the federal government removes the
vaccination mandate, Air North requires all new employees to be fully vaccinated at the
time of hire and will request proof of vaccination upon onboarding. To request an
accommodation under protected grounds, contact HR.***

PLEASE NOTE THAT THE POSITIONS ARE ONLY AVAILABLE IN WHITEHORSE. SELECTED
CANDIDATES MUST BE WILLING TO RELOCATE ON THEIR OWN. RELOCATION AND
TRAINING EXPENSES ARE NOT COMPENSATED. TRAINING BEGINS ON THE 43t OF APRIL,
THIS IS MANDATORY TRAINING, YOU MUST BE IN WHITEHORSE FOR TRAINING FROM THE
45t OF APRIL UNTIL THE 6" OF MAY TO BE ELIGIBLE FOR THIS POSITION.

How to Apply:



Quoting competition #4N22-012, please submit your resume and cover letter to the Human
Resources Department as soon as possible, confirming your availability: Please note that
applications received after March 7th, 2022 (1700 PST) will not be considered.

This competition will run until March 7th, 2022 and interviews will be conducted while the
competition is active and until such time as the competition is closed.

Email: careers@flyairnorth.com
In Person: Air North Office, 150 Condor Road, Whitehorse, Yukon

Air North, Yukon's Airline is committed to employment equity, and has been serving
Yukoners for over 45 years. We offer competitive wages, an attractive benefits package
including great travel perks, and an enriching work environment for our 350+ employees.

We wish to express our appreciation to all applicants for their interest in this position. Due
to the substantial volume of applications we receive, only candidates selected for an
interview will be contacted. Applicants must clearly indicate that they meet the minimum
gualifications to be considered for a position.
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